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COVID -19 Policies and Practises 

Large Group booking / Birthday party 

Safety Plan 

 

Golden Ridge Animal Farm takes the safety of visitors and customers seriously. In response to the 

current pandemic, we have made some changes to the running of our bookings for large groups and 

parties.  

Staff  

• Our staff are aware on how Covid-19 is spread and how to limit the spread 

• Our staff know the symptoms of the virus and how to practice good hygiene. 

• Our staff are advised not to attend work if they are displaying any symptoms of Covid-19 or 

if they are feeling unwell. 

• If a staff member has come in contact with a positive Covid-19 case they are not to attend 

work for 2 weeks and then until a negative Covid-19 test result is received. 

Running of your booking 

• Staff will be required to maintain a 1.5m social distance to all visitors 

• The high touch areas are sprayed routinely throughout the day. 

• All other areas are sprayed prior to opening 

• Hand sanitiser is supplied and is required for all visitors to use throughout the visit. 

We ask that Customer 

• Guarantee that there will be NO MORE in your booking than what has been booked in and 

confirmed.  

• Ensure that if parents are dropping children off then they are to leave the property and 

return 10 min prior to collection time. 

• Ensure no child or visitor is unwell on the day 

• Controls your group on the day– keeping them together and not running around as all 

bookings must stay at 1.5m apart. 

• Is aware that the adults in your booking are to help each child complete all activities as farm 

staff are unable to help 

• Starts the session at the booked in time as each area has restrictions of visitor numbers 

• Contact Golden Ridge Animal Farm directly should there be a confirmed Covid -19 case in 

your booking within 14 days before your visit OR 14 days after your visit. 
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Catering and Party food 

• Minimise hygiene risks by avoiding the sharing of food and drink 

• Avoid - 

- self-serve buffet style service area 

- communal snacks 

- communal condiments 

- communal cutlery, implements and serviettes 

• Children and adults are to remain seated at all times whilst in the picnic areas and 

consuming food. 

 

Masks 

• Please follow up to date NSW health advice regarding face masks 

Covid check in 

• ALL visitors - Adults and Children must check in via the service NSW QR code. This electronic 

check will be done at the farm entry 

 

 

 

Even with our Covid safe plan as we are in changing times restrictions can change at any stage 

therefore our plan and bookings can also change.  Follow our social media for any last minute 

changes. 

 

If you have any questions about our Safety plan please contact us on 9651 1028 or email us at 

info@goldenridgeanimalfarm.com.au 
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